
Report of the President-April 2021 

Welcome to the 68th Annual Meeting of the ORLEX Government Employees Credit Union.  I would like to recognize the officers of the credit union, 

who selflessly volunteered their services in 2020 and into 2021: 

Board of Directors:       Supervisory Committee: 

Jennie Dion, President      Patricia Mayhew, Chairperson 

Susan Best, Vice-President      Laramie Bliven 

Suzanne Fortin, Secretary      Deborah Biron 

John Wilda, Treasurer       

Donald Howell, Director      Credit Committee:  

Edward Brochu, Director      Michael Desjardins, Chairman 

Pauline Gage, Director      Peggy Kelley 

Office Staff:       Michael Gale  

Judy Jenne, Assistant Treasurer/CEO/Manager    Advertising Committee: 

Leighann Champney, Assistant Manager    Leighann Champney 

Karen Camber, Clerk/Teller      Judy Jenne 

It has been an honor to serve as President of the Board of Directors.  ORLEX has a professional and very capable office staff made up of Judy Jenne, 
CEO; Leighann Champney, Assistant Manager; and Karen Camber, Clerk/Teller.  The Board members, Supervisory Committee members, and Credit 
Committee members are all volunteers.  To serve others as a volunteer makes a strong statement about a person’s character and belief in what they are 
doing.  Thank you to the staff and to the volunteers who work tirelessly to keep ORLEX on a steady course throughout the year. 

2020 has been beyond busy at ORLEX.   The COVID-19 pandemic has drastically changed life for everyone.  Every aspect of our lives has been impacted 
in some way, including financial.  The staff has done a tremendous job of maintaining operations, while at the same time protecting themselves and our 
members in every available way.  They have shown great flexibility and resolve by implementing relevant changes to operations to get through this 
pandemic with minimal inconvenience.   ORLEX worked proactively to help our members who are negatively impacted by the COVID-19 issues such as 
employers shutting down and leaving members laid off or being ordered to shelter in place at home.  ORLEX stayed abreast of developments and 
assisted our members.  The staff implemented operating changes intended to keep our staff and members safe.  We have worked closely with the 
Department of Financial Regulation and all shareholders to maintain operations and our financial status in these volatile times.  We continue to consider 
the well-being of our members and staff as our highest priority.   

The ORLEX Staff and Board of Directors continually work to modernize credit union software and equipment.  The members who utilize the mobile app 
continue to increase.  ORLEX added mobile Deposit Capture to our available services.  This allows you to take a copy of a check front and back and 
electronically deposit it into your account.  We implemented e-Sign a few months ago, which has increased efficiency and convenience for our members.  
The Staff and the Board strive to stay abreast of the modern financial world.   We are currently working on a significant update to debit card processing.                   

ORLEX Government Employees Credit Union is a financial institution owned by its members.  ORLEX is not a bank and is not in the business to make 
huge profits.  Some profit must be earned in order to sustain sound operations.  Balancing the cost of operations and providing member services versus 
paying the best possible rate on deposits and charging the least possible rate on loan products is a huge challenge.  Our Staff juggles these very issues 
daily.  Your Board of Directors analyzes and debates these issues on a monthly basis.  While ORLEX is in business to serve its members, your Staff and 
Board of Directors are working within regulatory requirements for net worth, liquidity, capital ratio, etc. 

ORLEX continues to grow but due to the dedication and diligence of the Staff and Board; the growth has been managed well.  As of December 31, 2020, 
ORLEX had 1,330 members.   Our assets as of December 31, 2020 have slowly grown to $7,436,067.47.  Outstanding loans stayed steady at $5,286,877.35.   
The efforts of the Board and the Staff to monitor and control growth continue to be a huge challenge.  ORLEX receives direct competition from the local 
banks and from the North Country Federal Credit Union branch down the road. 

On behalf of the Board of Directors, I wish to express our sincere appreciation of your membership in ORLEX and your continued support of its 
products and services.  Please take every opportunity to utilize your credit union membership to its fullest.  The Staff and Board of Directors continue to 
explore new products and services as they become available and are feasible to implement.  As a reminder, extended family members also qualify for 
ORLEX membership; they must simply be related by blood, marriage, or adoption to current or new members.  Please remember to access the ORLEX 
website to stay abreast of all products and services offered. 

Sincerely, 

Jennie Dion/s/ 
President, Board of Directors 


